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Grievance Redressal/ Escalation Matrix for Research Analyst  

Details of 
designation  

Contact person name  Address where the 
physical address 
location  

Contact 
number  

Email ID Working hours 
when 
complainant 
can call 

Level 1  Ms. Rashna 
Dhamodiwala 

9th & 10th Floor, Ascent-
Worli, Sudam Kalu Ahire 
Marg, Worli, Mumbai 
400025 

022-
66169000 

india-client-
support@.gs.com 

9 AM IST to 5 
PM IST  

Level 2   Ms. Jennifer Menezes 9th & 10th Floor, Ascent-
Worli, Sudam Kalu Ahire 
Marg, Worli, Mumbai 
400025 

022-
66169000 

india-client-
support@.gs.com 

9 AM IST to 5 
PM IST  

Compliance 
officer  

Mr. Anil Rajput  9th & 10th Floor, Ascent-
Worli, Sudam Kalu Ahire 
Marg, Worli, Mumbai 
400025 

022-
66169000 

india-client-
support@.gs.com 

9 AM IST to 5 
PM IST  

CEO  The Company does 
not have a designated 
CEO.  

- - - - 

Principal 
officer  

Mr. Rahul Jain 9th & 10th Floor, Ascent-
Worli, Sudam Kalu Ahire 
Marg, Worli, Mumbai 
400025 

022-
66169000 

india-client-
support@.gs.com 

9 AM IST to 5 
PM IST  
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If not satisfied with the response of the intermediary, you can lodge grievances with SEBI at 
https://scores.sebi.gov.in/  or you may also write to any of the offices of SEBI. For any queries, 
feedback or assistance, please contact SEBI Office on Toll Free Helpline at 1800 22 7575 / 1800 266 
7575.  
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